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GEMKO Information Group is a Value-Add Microsoft Certified Partner
delivering information technology solutions that enable clients to effectively solve
business problems and improve business processes. We have successfully
delivered high value software solutions to the Western New York business
community since 1991.

Our formalized Solution Delivery Process enables our Certified Sales and
Support Team to provide Value-Add software solutions that focus on User
Efficiencies, Information Access, Customer Relationships and Lean Processes.

Our Microsoft Solutions Tool-kit includes:

MS Dynamics NAV - Service MS Dynamics NAV - MFG MS Dynamics NAV - DIST
Financial Management * Lean Processes/MRP + Usage-based Procurement
s Service Management * Order Promising +  Warehouse Management
*  Project Managment * Job Shop * RF and Bar Coding

MS Dynamics NAV - CRM

* Sales and Marketing

* Customer Service (
* Smart Tags

Microsoft Team Solutions
* Collaboration

* Document Sharing

* Company Intranet

e-Business Solutions
Supply Chain Management
Commerce/User Portals

Mobile Information Access

Local Customer Care Supply Chain Connection

MS Office Integration

« Enable Busi P * Help Desk ERP Integration
nan'e SUSIess FIOCesses * System Wellness Visits o Intranet/Extranet
* Reduce Redundant Work - Strategic Planning Parnor Portal

User Group Meetings * MS.NET Tool Set

GEMKO is an experienced local Microsoft Certified Partner whose skill sets include
Manufacturing, Distribution, Service, Customer Relationship Management, Project
Management, Financials, Business Intelligence and e-Business.

GEMKO'’s Solution Delivery Process insures that your return on investment (ROI) is realized by
focusing together on the implementation of your new solution On Time, Within Budget and to

Your Expectations.
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